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This research aims to examine the measures to improve usability for the aged
travelers in tourist destinations. First, to evaluate the methodology, monitor tours were conducted to
identify the barriers in the tourist destination applying think aloud method. Secondly, current state of
travel behavior of the aged 75 and older was analyzed in comparison to that of the other ages. The result
showed that the higher the age the higher the participation rate for the tours by chartered couches
increased. Lastly, investigation was undertaken in European countries to gather advanced efforts
enhancing usability in tourist destinations. In _successful practices in improving usability in terms of
effectiveness, efficiency and satisfaction, designation of tour routes, performing usability checkup of
the tourist facilities by professionals, and providing information on travel environment prior to visit
were prominent measures for movement limited persons including aged persons.
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