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In this research, we conducted an international research on the success factors
of management innovation in healthcare industry. In any countries, it is one of the most significant
issues to improve the quality, efficiency, patient satisfaction, and safety of healthcare organizations.
To address these issues, we attempted to conceptualize a theoretical model based on plural case studies
in several healthcare organizations both in the U.S. and Japan. As a result, we have proposed a
conceptual model to investigate the promoting and preventing factors for management innovation led by a
proactive healthcare organizations. We also performed a preliminary data collection in Japan to
empirically test the proposed model and hypotheses.



1983

TQM( ) 2000
(TPS)
2009
(2011)
2
1
2

@) 24
24

24(2012) 9 10

3
10
12
25(2013) 1 3
3 1 1
3 1

24



24
24(2012)
10
25(2013) 3
2 25
2
(Toyota Production
System)
25(2013) 6
26(2014) 2
25(2013) 11 Med Change
Makers 1
1
25(2013) 6
Master of

Health Administration

11
Conference for Health Care

TPS
25
3) 26
(3 ) 26
( )  Conference for
Health Care
(2009)
1
(
)
(1)
1 (2013)
7P
32 3
4-14
( 6 )

1. Tomoko Kawakami, “Marketing,” Conference
for Health Care, November 7, 2014, Iduka
Hospital, Fukuoka.

2.

2014 8 30

2014 2 8 (



4 Med

Change Makers 1 2013 11
14 ( )
5.
2013 6 17
( )
6.
14
2012
10 13
( )
1 (2013)
o 0 )
o ¢ 0 )
HP
http://www.j-mac.or.jp/research-project/1534/
1 Facebook

https://www.facebook.com/hospital.manageme
nt.Ist

(1)
(KAWAKAMI, TOMOKO)

10330169




