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Empirical study of conveyance of affect information in remote consultation using
the personal computer with moving image

Kishi, Toshiyuki
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In this study, we revealed a characteristic of the remote communication through
the personal computer by focusing on the remote consultation. The result of analysis, there is no great
distinction between remote consultation and face-to-face consultation as respects counseling technique,
but as respects distributing information we revealed that remote consultation could use more time than
face-to-face consultation. From this result, it was sug%ested that it was not easy to consider the
feelings of others in remote consultation than face-to-face consultation.
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