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The purpose of this study is to clarify the following five issues: (1) a critical
competitive factor and an area for ICT (Information and Communication Technology) utilization, (2)
current status of strategic use of ICT, (3) a causal structure of factors encouraging ICT utilization,
(4) enablers and inhibitors for strategic use of ICT, and (5) a difference among companies of strategic
use of ICT and ICT business effects. A mail questionnaire survey is used to gather data. Results show
that enhancing alliance with suppliers or customers, enhancing alliance among local SMEs to overcome
resource constraints, and sophisticating ICT strategy for competitive advantage are critical issues to
encourage strategic use of ICT for SMEs.
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GFI
Goodness of Fit Index RMSEA Root Mean
Square Error of Approximation

1 p 0.048 1%

GFI
AGFI  0.99 0.96
0.9 RMSEA  0.05
0.05

AIC Akaike’ s
Information Criterion

ICT

ICT

ICT

ICT

ICT ICT

[C)) IcT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT
ICT

ICT



®
IcT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT
ICT
ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

ICT

o

2013 2013

Shuhei KUDO, *“ Analyzing Critical
Factors for Improving IT Management
Maturity of Manufacturers in Akita
Prefecture,” International Journal
of Japan Society for Production
Management, , Vol.2, 2014, 1-8

IT
31
2014 177-186
Shuhei KUDO, * Analyzing Causal
Structure of IT Utilization in Local
SMEs,” Information, , Vol .17,
2014, 2553-2566

IT

69
2014 11 7 9

Shuhei KUDO, “ Factors Influencing IT

Management Maturity of SMEs in Akita
Prefecture,” International
Conference on Business and
Information 2014, September 2 - 4,
2014, Hawaii(USA)
IT
52

2014 6 14 15

Shuhei KUDO and Hideyuki NAKAJIMA,
“ Strategic IT Use Research: IT
Management Maturity in Local SMEs,”
Proceedings of 2012 Asian Conference
of Management Science and Application,
Vol.1, September 6 - 9, 2012,
Chengdu(China)

KUDO, Shuhei



