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R&D professionals are the ultimate source of creative knowledge and their
performance is the foundation to ensure innovation capabilities of R&D organizations and corporate
competitiveness. Despite growing research interest in influence of social skills on job performance, few
studies investigated if and how social skills of R&D professionals affect their job performance in R&D
organizations. Based on survey of 252 professionals in 60 R&D organizations in Korea, this study shows
that the social skills of R&D professionals have a significant effect on job performance. Furthermore, as
a crucial path of influence, it also shows that knowledge sharing with organizational members mediates
the relationship between social skills and job performance. Emphasizing the importance of social and
interpersonal skills, this study can provide significant implications for selection and training programs
of R&D professionals.
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