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Empirical study of the characteristics of strategic awareness and an influence of
the balanced scorecard on strategic awareness
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In this study, | considered (1) strategic awareness, (2) patient satisfaction,
and (3) team learning. First, | found the factors affecting strategic awareness or multi-dimensional
goals. Second, the research found the factors affecting patient satisfaction. Third, I reviewed a role of
management accounting system on team learning. As a result of the research, | proposed the new evidence
about the effectiveness of management accounting system at the individual and team level.
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