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A study on the use of informal support processes by care managers
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The purpose of this study was to clarify the use of informal support processes by
care managers.
As a result of an interview survey, it was clarified that care managers are regarded as a significant sou
rce of support for the families in particular, even in informal support.Moreover, it was clarified that wh
en care managers obtain cooperation of support from the families, the following points are regarded as imp
ortant: 1) Experiencing the process of care management practice including i) understanding information con
cerning the families during the assessment; ii) family adjustment when creating care plans; iii) confirmat
ion of the families" situation in monitoring; 1v) participation of families in care conferences; 2) Consid
ering the families® care burden sufficiently; and 3) Building a trust relationship with the families.
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