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The development of quality indicators to evaluate and improve medical services
using electronic claims data
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The accurate evaluation of medical services using data is essential to improving their quality. In order
to enable these evaluations, the following ﬁrocedures were performed in this study: 1) Building a complex
database using electronic claims data, which is a promising resource for quality evaluation (after taking
into account mechanisms to ensure the protection of personally identifiable information); and 2)
developing quality indicators for medical services (including indicators for both clinical and financial
aspects of healthcare) utilizing this developed database.

This study can lead to the continuous quality evaluation and improvement of medical services by
healthcare providers, thereby contributing to the standardization and elimination of disparities
(universal access) in healthcare, and the improvement of quality, safety, and efficiency in medical
services.
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3,782 47.10%
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8,030 100%
2014 4 29,360 39,570 22,531 26,455
2014 5 30,543 32,458 20,354 26,333
2014 6 26,455 38,894 19,877 25,458
2014 7 28,465 33,458 20,345 25,532
2014 8 29,754 36,574 21,112 26,664
2014 9 30,456 32,456 19,578 23,882
2014 10 29,547 35,674 21,564 27,444
2014 11 28,633 33,554 20,633 21,688
2014 12 31,548 36,789 22,034 24,567
29,418 35,492 20,892 25,336
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