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Research on a dynamic service value co-creation system model
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Society5.0

A dynamic service system model which promotes value co-creation between
service providers and customers was developed and was applied to effective application fields. The
service system model consists of service system conceptual model and components of service system.
New methodologies such as a co-creation process model, customers’ satisfaction evaluation using
brain science, growth model of service provider, sensibility evaluation for customer decision were
developed. Also, various applications using a dynamic service system concept were demonstrated
through cases studies and action researches in manufacturing servitization and social service
systems. These research results can be applied to “ Society5.0"
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