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A Study on Knowledge-based Service Value Chain System based on Experience and
Credibility
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We have studied on the value creation framework based on experience and
credibility to maintain and enhance service values, and applied the proposed framewrok to practical
service domains. With the integration of both information and human initiated service research
activities, we have proposed a value co-creation model which focuses on high context communication
information such as environments, non-verbal human behaviors. By applying the proposed model to SNS
applications and local community brand developments, we have demonstrated the usefulness of our
study. Implications we have derived are: (1) the richer the economic society is, the more impacts
the experience and the credibility to others have, (2) an approach exists for global enhancement
based on context-dependent services, (3) a balanced relationship exists between risks and
performances in the supply chain management, etc. These research results contribute to avoiding the
commoditization of service and product values.
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