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There is an increasing demand for personal service robots such as attendant
robots that support people in their daily life. Aiming at realizing such an attendant robot, we

developed the following methods: (1) detecting and tracking people in a variety of poses and

discriminating a specific person to whom services are provided; (2) estimating a person®s awareness

to the environment from his/her actions with estimation of face poses; (3) generating appropriate

attendance actions and switching them depending on a person®s intention and/or state. We implemented
and tested these methods using a real robot to show their effectiveness.
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