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Firms and governments often use moral suasion and economic incentives to
influence intrinsic and extrinsic motivations for various economic activities. To investigate the
persistence of such interventions, we randole assigned households to moral suasion and dynamic pricing
that stimulate energy conservation during peak demand hours. Using household-level consumption data for
30-minute intervals, we find signicant short-run offects of moral suasion, but the effects diminished
quickly after repeated interventions. Economic incentives produced larger and persistent effects, which
induced habit formation after the final interventions. While each policy produces substantial welfare
gains, economic incentives provide particularly large gains when we consider persistence.
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