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An International Comparative Study of Turnover & Job Change and its Related
Factors, and its preventive measure in Elderly Welfare and Health Settings

ISHIKAWA, Hisanori

9,200,000

This is an international comparative study on turnover and its associated
factors among health and welfare professionals for older people in Japan, South Korea and the United
States. More specifically, it focuses on examination of burnout, which is closely associated with
turnover, and its contributing factors among these professionals. A quantitative study was conducted

with relevant professionals, including social workers and direct care workers, in three
countries/regions: Japan, South Korea and Hawaii (the United States). The results show various
organizational factors that significantly affect burnout, such as decision-making methods,
communication and supervisor-staff relationships at the organizations these professionals belong to.
Iglghﬁ guture, the results of this international comparative study in the three countries will be
published.
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