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The purpose of this research is to examine the actual situation of
involvement in the policy process of citizens, its influence, relations with policy actors including
governments, officials, and interest groups, focusing on protest to public library closures in the

UK (England). The author conducted a series of observation surveys at policy-related meetings, and
interviews with related people, and the results suggested that citizens have been changing from the

passive existence as users to the one who actively involved in policy process. However, while
citizens developing protest campaigns want to maintain libraries managed directly b¥ local
governments, the government side seeks citizens to engage themselves iIn service implementation and
management due to financial reasons. It was shown that there was considerable disagreement between

their opinions.
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