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A study support system that derives the best time to start supporting a learner by
analyzing comprehension state and motivation of the learner
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In this research, we focused on the relation between comprehension state and
motivation of a learner in an e-learning course, and derived the best time to start supporting the
learner bK analyzing the relation from a statistical perspective. We proposed a method to statistically
analyze the relation between comprehension state and motivation of a learner, and developed a model of
the relation between them. We then developed a mechanism for systematically deriving the best time to
start supporting a learner. We think that the results of the research are important indexes for
developing new teaching environments because the results show that the feedback from the e-learning
system can be used to enhance learning as the teacher intended, and allow educators to make the best use
of the learning systems.
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