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Elucidation of the mechanism of volunteer participation and development of
information system for volunteer acquisition

MAEDA, Yasunobu

4,000,000

NPO

50 60 ICT
SNS ICT

The purpose of this research was to understand the mechanism of
participation of environmental volunteers and acceptance of volunteers by NPOs and to develop an
information system for volunteer acquisition based on the understanding. Firstly, it is found that
the main layers of volunteers in conventional environmental groups are in 50-60 age groups, and
their use of ICT is mainly websites and e-mail, while SNS is not popular in them. Secondly, young
generation in environmental activities tends to make new groups and to communicate using ICT in
different ways with conventional groups. Thirdly, it is shown that volunteer participation is
irrelevant to cost-benefit relationship. Based on these results, “ Boraishi” the information system

for volunteer acquisition is developed.
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