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This study examines the newly emerging OTT-dominant ecosystem, which has
become possible owing to the ubiquitous availability of broadband Internet as a result of the
advancement of ICT. In particular, in this study, an optimal policy package to facilitate smooth
development of this new ecosystem is considered. The conclusions drawn are as follows: a) Rather
than focusing on disciplining the operators via price regulation and entry regulation and thereby
finally protecting consumer welfare indirectly, such policies should focus on protecting the
interests of consumers directly; (b) behavioral remedies coupled with case-by-case judgment are
desirable when dealing with network neutrality issues; and (c) treatment for zero-rating should
primarily deal with the market power of network operators.
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