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A Study on Social Work Practice in the Marketizaion of Welfare
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How has marketizaion of welfare, which has been propelled by neoliberalism
influenced social work ethics and practice? This study developed the evaluation criteria that consisted
of 1) equity, 2)choice, 3)responsiveness, 4)efficiency, and 5)quality of services.Quantitative research
methods were applied to exmine changes of social work practice caused by the introduction of the
long-term care insurance program. Using self-report questionnaires, recognition of long-term care service
providers in Japan and Korea have been compared. Furthermore, social workers in the long-term care
facilities were investigated regarding their dile a and ﬁressures for profit-making practice.The
research implies that social exclusion and ethical dilemma have been expanding in social work practice.
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