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As many as 728 people from kindergarten children to university students
were victimized (617 deaths and 111 missing) by the Great East Japan Earthquake and Tsunami that
occurred on March 11th, 2011. This study examines school crisis management systems and also analyses

lawsuits relating to the disaster.

The results showed that thorough information gathering in the event of a natural disaster and the
compliance with crisis management manuals become substantial factors in determining liability for
damages. In addition, the findings of a guestionnaire survey of teachers showed that there are a
number of teachers, including those in administrative positions, that do not fully understand such
factors. It was concluded that an improvement in training programs regarding those factors is
necessary in order to further the establishment of effective crisis management systems.
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