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The assessment process of the Kando understanding support process for
creating the Kansei vaule has been studied and developed. For realization of this objective, this
assessment process has applied V-model methodology to give credibility of Kando quality. Moreover,
Kando story has been introduced to its understanding support process. In the development of the
assessment process, the Verification & Validation process based on V-model, the hybrid V&V method
with SD analysis and Near-Infrared Spectroscopy bioinstrumentation for measuring a positive
expectation, and the validation method using the Taguchi Method with considering responsive or
resistive type of Kando expression have been studied. Moreover, the Kando story for obtaining an
empathy through influence of people’ s emotion has been introduced. From these results, the
systematic approach of the Kando understanding support process considering the assessment for the
creation of Kansei value as 4th value axis has been realized.
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