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To make clear how to encourage continuous quality improvement, we reviewed the
program of " Self-assessment of palliative care unit” by Hospice Palliative Care Japan, and reviewed the
method of "Evaluation of additional function (palliative care function)™ by Japan Council for Quality
Health Care (JCQHC).

As a trigger "Survey" from outside the organization, after self-assessment of the problems of the current
state of palliative care, a method that discuss how to improve problems in the palliative care ward
staff, it is intended to link the internal evaluation and external evaluation (third-party evaluation).
Then, it is considered to be effective as to encourage their continuous quality improvement.
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