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An empirical study on the psychological basis of hospitality
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We investigated psychological foundation of hospitality by survey and
experiments. (1) Altruism toward friends and acquaintances affected professional hospitality. (2)
Experimental studies at a laboratory and a field revealed that abstract stimulus like eye pictures
can facilitate altruism which is a base of hospitality. (3) Analysis of large scale survey data
indicated that an effect of individual-level reciprocity on self-rated health increase when
group-level reciprocity is low.
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