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Study on the hospitality travel intended for people with intellectual disabilities,
developmental disorders

MATSUMOTO, Kazuhisa
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i i When a person with intellectual disabilities, developmental disabilities has been
faced with a weak situation, they feel strong anxiety. And many of them is not good at communication with

other people. In order to solve these problems, we need to prepare that they can comfortably participate
in.

Tell in advance the necessary information. To preﬁare a private room and a private space. To
remove the anxiety. To prepare the human system, such as a support person.
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