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This study discusses the traditional managers of private apartment houses in
French metropolitan areas called Gardien(ne). In this paper, we analyzed the original functions of
Gardien(ne)s through the development process of the French mana?ement system. In addition, we revealed
the actual situation of this profession through residents’ evaluations and their working environments in
French public housing. In the future it will be necessary to adjust the value of Gardien(ne)s and the
personnel costs between the Gardien(ne)s and residents, and to improve the Gardien(ne)s’ working
conditions while maintaining the effective functions of traditional the management system, for the
restructuring of this profession.
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