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Development and evaluation of Cafe-style health communication model among
citizens/patients and health professionals

SON, Daisuke

1,800,000

189
72
141 39.5%

The aim of this study is to explore the process of learning in participants of
Cafe-style health communication in the light of transformative learning. The preliminary qualitative
analysis revealed that participants experienced “ perspective transformation” , “ self reflection” , etc.
Based on the results, we conducted a psychometric analysis of a web-based questionnaire consisting of 72
items for participants of Cafe-style health communication, and studied the relationships between
concepts. The questionnaire response rate was 39.5% (141/357). Structural equation modeling (SEM)
analysis revealed that transformative learning had occurred. “ Perspective transformation” was related
to “ understanding of others” . In health professionals, it was related to “ consciousness transformation
about patients and clients.” O0On the other hand, “ formative learning” was related to “ improvement of
communicative and critical health literacy” 1in citizens and patients.
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