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Development and application of Japanese version of CREW program
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The aim of this study was to develop Japanese version of CREW (Civility, Respect,
and Engagement with Work) program and to examine the effectiveness of it. The CREW intervention uses a
group process to improve levels of workplace civility in order to imBrove the quality of worklife. We
conducted the newly developed program in a hospital in Japan (September 2014 - February 2015), and
midpoint evaluation showed the improvement of work engagement score among nurses that dominated
participants.
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