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Video-based information network (VIN) tools
(Knowledge)
knowledge creation activities (ICT application capability, Creative dialogu
e capability, Context architect capability, Boundaries consolidation capability)

This research presented that video-based information network (VIN) tools as a
type of social software are a form of infrastructure that promotes the creation of new knowledge which
transcends space and time in business activities. The research also presented four elements of ICT
organizational capability that promote knowledge creation activities through these particular modes of
use of VIN tools: (ICT application ca abilit¥, creative dialogue capability, context architect capability
and boundary consolidation capability). It also illustrated that the dynamic relationship of these four
elements promotes the formation of business networks and the formation, maintenance and development of
knowledge communities and leads to new knowledge creation.
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