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This research analyzed the characteristics of societies in which high mutual
trust is maintained. Using the European Values Survey and other indexes, Kataoka found that the higher
the social justice indexes, the higher the index of generalized trust, i.e., the percentage that answered
“ most people can be trusted.” Watanabe carried out a survey of socio-economic studies on trust. From the
perspective of International Relations among countries and borders, Haba found that the essential issues
for confidence-building are mutual trust, reconciliation, coexistence of diversities, construction of
civil societies, and mutual exchange of young students. However, in the context of power shifts,
xenophobia, territorial conflicts and antagonism are emerging. From a business strategy perspective,
Inoue focuses on issues related to Japanese multinational companies (MNCs) building trust with local
societies in different countries, especially in China and other Southeast Asian nations.
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