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Utilizing the theory of communicative action for community based social work
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The purpose of this study was to utilize the theory of Habermas’ s communicative
action for community based social work. The study focused on three aspects; theoretical rearrangement of
his theory, examination of social welfare practices and creation of a good model from these practices.

This study considered whether Habermas’ s theory of communicative action could be used in social welfare
practices. In order to find it, I rearranged his theory to apply it to community based welfare practices.
Some social welfare practices were examined, which found that the communicative action was partially used
by the social workers. Also, a good model of community based social work was identified.
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