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Construction of the web-facing complementary network among multiple occupations for
elderly caregivers
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The purpose of this study is to reduce a care burden for elderly caregivers by
constructing a web-facing complementary home care support network.

For elderly caregivers, care managers play a central role among life support workers. In this study, the
overall long-term care services were generally satisfactory. However, it was revealed that there is a
difference in the amount of information among the care managers and also there are some cases that the
caregivers cannot express their dissatisfaction because of their close relationship. Regarding the
questions obtained from the caregivers face-to-face, the advice from the exchange in the professional
team using Moodle online was fed back to the caregiver. As a result, the caregivers’ burden was
significantly reduced (SF-36, J-ZBI p<.05). It was suggested that providing timely information led to a
great relief for the caregivers, which also resulted In sharing problems and smooth cooperation in the
support side.
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