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Customer behavior model using shopping path data by RFID
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In this research, we propose customer behavior model in store to estimate
customer®s moving state by integrating customer shopping path data and transaction data. The proposed
method provide measures to evaluate sales areas from the relation between estimated moving state and
actual purchase incident. These evaluation measures of sales area are useful for effective sales

romotion.
pAlthough the shopping momentum effect that an purchase of products gives momentum in shopping,
subsequent purchase possibility is increased is well known, we observed that some customers show shopping
momentums effect by using the proposed model.
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