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The maintenance of the enterprise information systems has been considered a
rearward work that corrects and adjusts the problems for the systems. However, maintenance is
indispensable and extremely important works for every system to adapt to changes in business
environment and new rules of the business process in the operational phase after go-live. In other
words, reducing the works of the maintenance easily may have a fatal loss to the business
efficiency or competitiveness for the company. The purpose of many works in maintenance is to
increase the value of the systems by improving usability or expanding of the business scope.
Therefore, it is important to understand the role of the maintenance and to manage maintenance work

appropriately.
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IT Capabilities

How can IT support business process

BPR: Business Process
Redesign

Reclrsive Relationshl

How can business process be transformed using IT
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