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Results show that priorities of access improvement and historical landscape
differed depending on the evaluation item. Furthermore, we ascertained the users’ priority of
improvement. The most effective improvements were to maintain the present status for conservation of
cultural heritage. Improvement of the site entrance and exit can upgrade accessibility not inviting
deterioration of authenticity. Therefore, it guarantees favorable effects of introducing improvements.
Additionally, results show that the effect of introducing improvements was influenced by the entrance
structure of and scale of historical heritage sites. Full understanding of this finding might help us
identify needs for improvement.

For this study, we suggested specific improvements of users’ preferences keeping historical value and
proposed a guidepost for the promotion of barrier-free access at historical heritage sites.
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