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Verification of nursing behavior in treatment and examination scenes based on
evaluations from patients and medical personnel
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The aim is to clarify the actual condition of nursing practices in treatment

and examination situations, to verify the relationship with patients and medical evaluators for
nursing behavior, and make recommendations for more appropriate nursing practices. Therefore, in a
non-participatory observation method for clinical nurses, nursing practices in treatment and
examination scenes are analyzed and extracted by qualitative methods, and the relationship between
the evaluation by a third party and the type of nursing acts and the number of actions Were verified
by statistical methods. As a result, there was a tendency to recognize that a person conducting a
nursing act of "being with,"™ working "cooperating” and "providing information" had a high evaluation
on nursing behavior. In the future there will be room for generalization of research results by
reanalysis by increasing the number of cases.
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We clarified the type and order of nursing practices performed in various situations
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<Fig.2: ICNP® is a tool for describing nursing
practice>
Action type Nu-ﬂwr‘ Action

Determining | 29 Monitoring, Checking, Evaluating, Interviewing, ete.

Managing 59 Authorizing, Completing, Distributing, Leading, ete.

Performing | 72 Changing, Inserting, Cleaning, Positioning, etc.
Attending 52 Presencing, Reinforcing, Motivating, Collaborating, ete.

Informing 16 Explaining, Teaching, Guiding, Describing, etc.
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<Table.l: Explanation of the process of
treatment>
Action type Nursing action N
(Dinforming: Autending [Esplaining] [Presencing) ]
@nforming [Explaining] 8
[Explaining] [ 3
[Explaining] [P 2
[Explaining] [Callal 2
-® [Explaining] [¢ 1
[Explaining] [ 1
[Explaining] [co 1
[Explaining] [Collabarati 1
<Table.2: Explanation of the process of
lithotripsy>
Action type Nursing action N
[Explaining] [ Presencing] 6
[Explaining] [Collab 5
[Explaining] [Presen tivating) 4
- [Explaining] [Collab Mativating] 4
Informing- Attending [Explaining] [Inter 3
[Explaining] (1" ing] 1
[Explaining] [ 1
[Explaining] [Presencing] [Comforting] 1
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< Table.4: Pain management ( When a nurse

notices ) >
Action type Nursing action N
(DDetermining [Monitoring] [Measuring] 8

@determining: Attending [Monitoring] [Measuring] [Presencing] [Comforting] 2

| @Determining- Attending-Informing [Manitoring] [Measuring] [1 nterpreting] 2

[Presencing] [Comforting] [Explaining]

< Table.5: Pain management ( When a doctor

notices ) >
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