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This research investigated memory of unfamiliar faces and how it is influenced by
facial expression, direction of gaze, and observers’ level of social anxiety (SA). 86 participants were
initially asked to view and memorize images of faces displaying either happy or angry expressions with
direct or averted gaze. In the subsequent recognition phase, those previously shown faces and additional
distractor faces were displayed with neutral expressions, and participants judged if they had seen them
before. Participants were divided into high or low SA groups. Regardless of gaze, recognition for faces
studied with angry expressions was significantly less accurate than for those studied with happy
expressions, and this tendency was present only for individuals with higher levels of SA. The finding
suggests that those individuals experienced elevated vigilance for threatening features of angry
expressions, which may have disrupted their processing of identity-relevant features of the faces.
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