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Development and evaluation of e-learning system to learn medical english
conversation and nursing case study for global nurses

NAKAMURA, YUMIKO
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Because globalization has brought an increase of non-Japanese residents in
Japan, it has been urgent for nurses to improve their skills at talking with them. Therefore, we
have designed and developed an e-learning system with which nurses can learn medical English and
Chinese conversation that are necessary for nursing practice.The developed teaching materials were
created as a video including conversations taking place in a hospital in English and in Chinese
between a patient and a nurse. Subtitles are shown on the screen and are read out twice in English
and Chinese and once in Japanese.
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Medical Inquiries (5) asthma

N P
65 01 | N |1 | E | Whatseems to be your problem?
N|1 J ?
65 02 | N | 2 | E | Youseem to have a great difficulty breathing.
N |2 J
65_03 | P | 3 | E | Yes, I've had a cold for the last few days.
P13 [J 2~3
65 04 | P |4 | E | I started to cough more and I couldn't lie down on my bed last night because |
was wheezing badly.
Pl4 |J
65 05 | N | 5 | E | Have you had such a bad episode before?
N5 |J
65 06 | P |6 | E | No,Ihaven't.
Pl6 J
65 07 | P | 7 | E | For about the last one year I've had long coughing bouts whenever I've had a cold.
P17 J
65_08 | P | 8 | E | When it's bad | have difficulty breathing and can't sleep, like last night.
Pl8 J
65 09 | P |9 | E | I had asthmatic bronchitis when | was a child, but I had no problems after about
the age of 10.
P9 |J 10
2 C D
Medical Inquiries (1) Digestive System [F]i2 1
N P
61 01 | N |1 | E | Whatseems to be your problem?
N |1 J ?
N |1 |C| &AL ATTIRG
61 02 | N |2 | E | How long have you been sick?
N|2 [J ?
N |2 C
61 03 | N |3 | E | Whendid it start?
N|3 [J ?
N |3 |C| fHamtBIraam 2
61 04 | P | 4 | E | I've been nauseous and I've had diarrhea since yesterday.
P14 |J
P|4 |C|MERFth—ERE
61_05 | N | 5 | E | Have you been going to the toilet often?
N|5 J
N[5 |C|&aEm m 15
6106 | P | 6 | E | Yes, even during the night.
P16 |J
P|6 |C| 2, R=EEELE,
Pl10|C
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2. Observation of the body and measurement of vital signs
N
0007
I will assess your physical condition, Haruko. | will take your blood pressure. Let me take
your pulse, too.
SPO
(Indication: Take blood pressure, body temperature, pulse, respiratory rate, SPO2,
heartbeat, and respiratory sound)
N 128/78mmHg 36.1 78 | 22 SPO 96
0008 Your blood pressure was 128/78 mmHg, body temperature 36.1°C, pulse 78 per minute,
respiratory rate is 22 per minute, and SPO2 was 96.
Your blood pressure is normal and the oxygen is sufficiently circulated. You are apparently
feeling good. It does not seem that you have a cough or phlegm.
N
0009 | Haruko, let me hear the sound of your chest next.
1
Then, please take a deep breath. Okay. Thank you very much.
Your heartbeat has no irregular rhythm; your lungs are also fine.
AIR
(inner voice: Her heartbeat is a little weak. No respiratory murmur can be heard, but air
entry to the lower part of the lungs is weak during ordinary breathing.)
K
0004

You mean she’ll be fine, don’t you? Oh, I'm relieved.

Haruko, that’s a relief, isn’t it?

Actually, I've been worried that she’d contract pneumonia and get worse.
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