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Developing an outcome evaluation index for an outpatient cancer nursing
department in Japan and examining the department®s effectiveness
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We conducted qualitative research on nurses in an outpatient cancer nursing
department, doctors using the department, administrators in the department, and patients and
families utilizing the department. The main practice of this department was consultation. The issues

in this department were the incomplete establishment of a system and securing human resources. The
evaluation items in the questionnaire survey targeting designated cancer care hospitals considered
to be important were satisfaction, alleviation of anxiety, and QOL improvement. Based on these
results, we developed an evaluation index and web-based system for the outpatient cancer nursing
department. The clinical feasibility of the web-based system was confirmed.



1)
PubMed

)

®3)

(4)

®)

(6)

427

()

web

1980

QI



@)

1)

QOL

)

®3)

(4)

®)

(6)

()

PubMed

nurse clinic 92

14.3

2.7

9.4

427
172

QoL

12
19

116

3.3



Web

427 6
4
iPad
iPad
Web
2
2
23 3 347-351 2018
5
23 6 619-623 2018
6
22 2017
37 2017
36 2016
36 2016
36 2016
2
41
2017 292 245-251
15 2017
128-134 107 119 120 121 123

136



€y

Takamatsu Kiyoshi

8 30206875

Kobayashi Ayami

8 00623076

Minekawa Miyako

8 90366500

Suzuki Kaori

8 50713012

Kawai lIkuyo

8 60609288

@



