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Development of a practical education program to improvr pain care in the NICU
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A practical neonatal pain care education program is required to improve pain

care in the NICU. Therefore we surveyed NICU nurses® perception and education needs of pain care
and mothers™ perceptions of their infant"s pain experience, and then developed a 2-day centralized
program. To evaluate the effectiveness of it, an anonymous structured questionnaire and group
interview were used. Questionnaire evaluation was performed four times: preprogram, immediately
post-program, and 3 and 6 months after. The interview was conducted 6months later. Thirty four NICU
nurses attended the program and tow dropped out at the 6-momth period after the program. The program
improved nurses” knowledge and self-appraisal of learning objectives. The five categories that were
considered positive changes in the interview were: continued knowledge acquisition, reaffirmation
of neonatal care, support of parents” participation, provision of knowledge to medical staff, and
improvement of the care environment.
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