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The Effects of Damage by Rumors™ as Generalization of Fear Caused by
Radioactive Fallout on Tourism: Resilience from the Fukushima No.l1 Nuclear Power
Plant Disaster.
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The principal results of the present research reconfirmed that so-called

“ damage by rumors” to tourism caused by the Fukushima Nuclear Plant Disaster is attributable to
psychological generalization of fear rather than to unfounded rumors. A subsequent investigation
with managers of tourist hotels in Fukushima Prefecture indicated that one of the facilitating
factors for resilience from negative affects is “ intra-regional trust” . Moreover, an investigation
on the facilitative factors for tourism revealed that the need for supporting the cities “ damaged
by rumors” can significantly contribute to tourism motivation.

Thus, the reconstruction of intra- and inter-regional trust in Japan as a constituent element of
social capital is considered to be the solution that would resolve the so-called “ damage by
rumors” on tourism.
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