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The following suggestions have been obtained for risk management services in
Credit Bureaus in Japan and development of risk management methods, and the establishment of a
robust Japanese unsecured loan market through investigation of literature review, the interview by
the visit to companies, and reference collection: (1) Risk management of loans of financial
institutions, credit related companies, and consumer finance companies, which are considered as fund
providers, are generally conducted for new customer acquisition management, existing customer
management, collection and write-off account management (2) Although risk quantification researches
have been conducted by new methods such as artificial intelligence, traditional statistical methods
are still common because numerical results of risk need to clearly explain the reason (3) Credit
bureaus should utilize non-credit information and attempt to maintain and share these data.
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