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Effects of intergroup respect on intergroup conflict resolution process.
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To resolve intergroup conflicts, it is necessary to create a positive image
of the conflicted outgroup and to then create a constructive attitude toward the outgroup. In this
project, the effect of respect on the outgroup image and intergroup conflict resolution was
examined. Results indicated respect for the outgroup enhanced the perceived humanity of the outgroup

members (warmth and competence), strengthened collective emotions (collective guilt), and increased
the supportive attitude for apology and compensation to the outgroup. Further, meta-respect, which
is the sense of being respected by the outgroup, enhanced outgroup humanization, collective emotion,
and supportive attitude toward conflict resolution. Specifically, with reference to intergroup
conflict resolution, it was indicated that intimacy with and symbolic threat perceived from the
outgroup affected the psychological process of meta-respect.
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