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Research of discommunication phenomena related to pharmacists - for the
construction of educational programs on humanism
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Knowledge of clinical psychology, psychiatry and ethics and cultivation of
humanistic attitude are essential for the pharmacists as helping profession. This research tried to
fix the educational contents and methods to make the pharmacists good clinicians by gathering
practical data about discommunication phenomena related to pharmacists and researching foreign
educational programs in Germany and United States.

Data revealed that Japanese pharmacists had encountered many kinds of discommunication phenomena and
the needs for constructing enough educational programs for the pharmaceutical students and
pharmacists were suggested.
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