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Development and evaluation of a cooperative transitional care system for nurses
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The purpose of this study was to establish a transitional care system that
utilizes cooperation between outpatient and ward-based services, and to evaluate its usefulness for
nurses. The program’ s usefulness was determined using a questionnaire survey, comprising
transitional care quality indicators, and an interview survey. Our findings showed that the rates of

support and confirmation of home care for discharged patients increased, along with
multidisciplinary collaboration. In the process of establishing the transitional care system,
nurses’ perceptions and behavior changed with regard to their approach to patients and families,
reinforcement of transitional care in nursing teams, and multidisciplinary collaboration. Future
evaluations will focus on the quality of care of discharged patients.
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