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This study was based on an examination from various an?les using both
qgualitative and quantitative research methods in order to: 1. Clarify the resilience factors that
enable adults and older adults including patients to overcome difficulties and live their lives with
a positive attitude through their narratives, 2. Examine the sequential change of the subjective
QOL of patients who have undergone difficulties, and 3. Develop a resilience scale and conduct
research in populations ranging from young adults to older adults. In addition, with a view to
promoting better medical practice, extended research was conducted on the following : 4. Stressors
of nurses, 5. Keys to developing indicators for patient management, 6. Demands made by on-site

nurses, and 7. Thoughts and feelings of patients and_their families about medical staff and medical
care in general with a view to better the QOL of patients.
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