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Based on the principle of the UN Convention, when providing services to
people with intellectual disability, social workers, care workers, and/or other professionals must
consider the individuals’ self determinations. However, this principle becomes difficult to carry
out when the individuals have difficulties to express their thoughts, preferences and/or wishes.
Educational field took a lead using iPad for its practice, and it has become popular educational
tool among students with intellectual disabilities; however, social service agencies stay behind
this trend.
iPad is a useful tool for people with intellectual disability to express their interests. Not only
educational fields, but also social service agencies can use iPad for their clients if the agency
provide safe ICT environment. The research found that planning a comprehensive program that includes

both digital and analogue tools is critical for supporting decision making of clients with
intellectual disability.
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