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Intelligent conversation support system based on discussion map and multi-modal
interpretation
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Supporting consensus-building on multi-party conversations is one of the
most important tasks in intelligent systems. Participants on discussion often struggle to identify
the most suitable solution for an agenda on a meeting because there are generally many alternatives
and criteria related to the agenda. Such a supporting system for consensus-building has become a
very important role for education in recent years because problem-based learning (PBL) is the more
recent and highly regarded. In this research, 1 analyze discussions and proposed a tool for
supporting consensus-building.

This project handled two tasks; (1) conversation summarization based on linguistic and
non-linguistic features and (2) the discussion map system for consensus-building. In addition, 1
opened the Kyutech corpus, a freely available Japanese conversation corpus for a decision-making
task, on the web.
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LCseg 0.193 0.405
TopicTiling(10) 0.118 0.374
TopicTiling(20) 0.121 0.366
TopicTiling(30) 0.125 0.326
Merge(10,0.3) 0.126 0.363
Merge(10,0.7) 0.179 0.412
Merge(20,0.3) 0.149 0.374
Merge(20,0.7)  0.187 0.304
Merge(30,0.3)  0.152 0.368
Merge(30,0.7) 0.185 0.379
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