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When discussing the successful model of cost accounting and management
practices in Japanese service companies, it is important to focus on service target costing,
o:ganizational capability to utilize the accounting information system, and high quality business
planning.

According to 2016 survey carried out in this research, service target costing has been penetrating
throughout the service industries in Japan relative to the past survey in 2011. In addition, the
survey shows a possibility again, similar to the past survey in 2011, that service target costing
contributes getting the protective effect to avoid competitive disadvantage.



(2010)

2008
2011

2014

2 2015

2008
2011
2008 2011

20

2
4 AIS/ERP
AIS/ERP
AIS/ERP
AIS
AIS
3
IT
AIS
PSED

AIS/ERP



(2010)
2011
95.5 2016
2011 94.8
5
2011
®) 2016
2016 2016 2011 2016 2
2011 @
5
@
2011
€))
2011 3
@
2016
58
28.2 2011 22
15.4 12.8
2016
38 18.4 2011
25  17.5 2016
5
5 2018 9
18 5
@




10

191 6 2017

49(2)

188 4 2015

1271-1278

2015 79-89

2014 802-814

1(3) 2014 16-19

3

2017

2017

2018

2018

2018

67-78

2015 66-78

496-507
67(9) 2015
AlS

1JAIS
75(2)

185(6)

76

43

2016

o 0
o 0
@

OKADA, Yukihiko

80432053



