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This research aims to clarify how the design and use of the performance

management system in the administrative organization affect the performance of organizations through
thﬁ gixed research methods using both qualitative research methods and quantitative research
methods.
As a result, 1 reveal that qualitz of the performance measures influence the effect of the
performance management systems, the inter-departmental mutual evaluation of the performance measures
mitigate _the distortion of performance measures, and absorption capacity and experience learning
capacity influences the effect of performance management systems.
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