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Ideal way of support in the process of elderly people living alone acquiring,
selecting and using information about care services

MATSUMOTO, Kayo

1,000,000

Quality of Life

This study aimed to clarify "What kind of support does elderly people living
alone who need medical/nursing care/welfare services need to obtain information in a timely manner
and select and use services that can fulfill their desired life?" .

As a result of the interview survey, the profession proposed not only to deal with the problems
and wishes of the elderly, but also to assess the needs that the person had not noticed and to
expand the options when using the service. Even if the elderly had a memory disorder due to
dementia, the profession confirmed the intention of the individual by utilizing diagrams and
repeating explanations in a short time, and utilized it for support. There were few elderly people
living alone who knew where to consult or what kind of services they could use. It was suggested
that 1t is necessary to provide sufficient information from supporters and support for intention

formation and intention expression.
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