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Exploring the circumstances under which the perceptions of support need become
in/congruent between son caregivers and care managers

Hirayama, Ryo

2,200,000

In this study, 1 explored what can create a discrepancy between son
caregivers and care managers in the perceptions of these sons® support need. In doing so, 1
conducted in-depth interviews with both son caregivers and care managers, and compared their
accounts of whether sons needed to use care services and why. Qualitative analysis revealed that
such a discregancy might result from differences between son caregivers and care managers in
assumptions about who should be the major "beneficiary” of care services. Sons tended to assume that
such services were intended to reduce care burden on families; thus, when they perceived little
burden and/or when they needed no one to share burden, they did not become motivated to use
services. By contrast, care managers thought of such services as resources to preserve older adults”®
quality of life; thus, when the quality of life of aging parents could be threatened, they found a
need for services regardless of sons”™ perceptions of service need.
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